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INTRODUCTION 

The Justice for Business Project (J4B) aims to contribute to the establishment of a judicial system that 

will meet the highest European standards in terms of independence, impartiality, expertise and 

efficiency, thereby justifying the confidence of citizens and contributing to the progress of society.  

The Loan Agreement between the Republic of Croatia and the International Bank for Reconstruction 

and Development (IBRD Loan No. 9057-HR) for the Justice for Business Project was signed on 15 April 

2020 and became effective on 29 June 2020. The total loan amount is EUR 100 million. During the first 

half of 2025, a project restructuring process was initiated and completed, extending the 

implementation period by an additional 24 months; the loan closing date is now 30 June 2027 

(previously 30 June 2025). 

To achieve its objectives, the Project is organized into two main components  

- Component 1 — Reducing the administrative burden for businesses in their interaction with 

government (EUR 25 million, Disbursement-Linked Indicators). Activities focus on: (a) 

removing regulatory barriers for market entry and operation, including the introduction and 

expansion of a single digital platform for the online registration of companies and online access 

to business permit applications; and (b) simplifying construction permitting and improving the 

accessibility of construction services through the expanded use of e-Dozvole (e-Permits) and 

the simplification of requirements for providing professional services in the construction 

sector. 

- Component 2 — Improving judicial services for businesses and citizens (EUR 73.1 million, of 

which EUR 48.1 million for judicial infrastructure and EUR 25 million in Disbursement-Linked 

Indicators). Activities focus on: expanding the use of e-services in the judicial sector; 

accelerating the resolution of commercial disputes by reducing the backlog of unresolved 

cases older than 10 years; reducing case resolution times at commercial courts; and investing 

in judicial infrastructure through the reconstruction and upgrading of selected court buildings 

in Zagreb, Kutina and Varaždin. The locations were selected based on: (i) level of caseload, (ii) 

level of business activity, and (iii) focus on lagging regions.  

The objective of the infrastructure investments under Component 2 is to refurbish and reconstruct 

selected court facilities to meet international standards of service, allowing for better court 

performance and user experience. The works will also improve the working conditions of the judicial 

bodies (courts and state attorney offices and their staff) located in the selected buildings by making 

them more energy efficient and functional, in line with the MoJPADT's vision of a modern and efficient 

judiciary. 

The Judiciary building in Varaždin is one of the four selected locations being reconstructed under 

Component 2. 

 

 

At the project concept stage, environmental and social risk were assessed as moderate, given that  the 

planned civil works are predominately linked to rehabilitation of existing court buildings. Given that 

these are general and small-scale construction activities, the potential adverse risks and impacts on 

human population and/or the environment are not likely to be significant. The project sites are located 

away from environmentally sensitive areas but, however some are protected (e.g. Zagreb) or adjacent 

to protected historical and urban zones (e.g. Varaždin). Nevertheless, the project activities are neither 

complex nor large, and do not involve activities that have a high potential for harming people or the 

environment. As such, the potential risks and impacts are (i) predictable and expected to be temporary 
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and/or reversible; (ii) low in magnitude; (iii) site-specific, without likelihood of impacts beyond the 

actual footprint of the project; and have (iv) low probability of serious adverse effects to human health 

and/or the environment. The project is designed and implemented in line with the national legislation, 

and WB ESF (including Good Industry International Practices - GIIP and WB Environmental Health and 

Safety Guidelines - EHSG), with the stricter ones prevailing when they differ..  

These impacts most commonly include: a) dust and noise due to excavation, demolition and 

construction; b) management of demolition / construction wastes and accidental spillage of machine 

oil, lubricants, etc.; c) possible management of small amounts of hazardous materials like asbestos or 

paints and varnishes; d) traffic disturbance; e) small scale surface or ground water pollution; f) soil 

pollution or erosion; g) workers, vendors and employers safety; and h) impacts on cultural heritage 

sites and in some cases, although quite unlikely, cultural heritage chance finds. The project’s risks and 

impacts can be easily mitigated in a predictable manner through good construction practice, 

environmental permitting process and through implementation of ESMP Checklist.  

The planned reconstruction works will foster a more work-friendly environment for judicial staff, 

improve court performance, and support improvements in judicial services for business. They will also 

create a more user-friendly environment for residents of Varaždin, providing upgraded judicial 

infrastructure and improved access to quality judicial services.  
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ENVIRONMENTAL AND SOCIAL CATEGORY 

This project envisages the reconstruction and energy renovation of the Judiciary building in Varaždin, 

at k.č. no. 1736, k.o. Varaždin. The Judiciary building in Varaždin is the fourth largest court building in 

the Republic of Croatia, currently under reconstruction, the building previously hosted the County 

Court, the Municipal Court in Varaždin, the Commercial Court in Varaždin and the County State 

Attorney’s Office in Varaždin. 

The building was built in 1963 in accordance with the regulations in force at the time, and as such it 

does not meet the increased needs for the working space and is technologically outdated. In the mid-

eighties of the last century, a roof was built over the flat roof of the building with an attic space that is 

not functional.  

The contract with the designer for the development of the design (technical documentation) for the 

refurbishment of the building and the construction of the 3rd floor  was signed in November 2022, and 

the building permit was obtained in September 2024 (legally effective on 29 October 2024).  The design 

foresees a complete reconstruction of the existing ground floor, including removal and reconstruction 

of the 1st and 2nd floors, removal of the existing roof structure and the addition of a 3rd floor with a 

flat roof. The actual scope of demolition was extended following site investigations carried out in 

March 2026, as described in the section 'Environmental and social risks and impacts – current status' 

below. The reconstruction also includes adaptation of the space for people with disabilities and 

reduced mobility, harmonization with modern regulations in the field of fire protection and 

occupational safety, modern standards for stability (Eurocode 8 is applied to the new structural 

design), and energy renovation of the building.   

No asbestos material is present in the building or was used at the time the building was built. 

 

Prior to works the following judicial bodies were housed in the building: County Court in Varaždin, the 

Municipal Court in Varaždin, the Commercial Court in Varaždin, and the County State Attorney's Office 

in Varaždin. To assess satisfaction levels among users and stakeholders of the Judiciary building in 

Varaždin prior to its renovation, a satisfaction survey was conducted with the support of a specialized 

company. The survey utilized a questionnaire-based approach, focusing on three primary stakeholder 

groups: employees of judicial bodies and judicial police officers, external users, and members of the 

vulnerable group "victims and witnesses." Each questionnaire included specific questions aimed at 

assessing the satisfaction of individuals with disabilities. Data collection for the pre-renovation phase 

occurred from March to 22 April 2024. The general level of satisfaction with the Judiciary building in 

Varaždin is mixed, with employees expressing more negative sentiments than external users.  

 

Given the developed design and technical documentation, the level of preparation, extensive 

legislative framework in the field of environmental protection, the PIU’s technical knowledge, 

experience and the general limited impact of the construction related activities, the environmental 

and social risk is assessed as moderate. 

 

Table 1 Sub project environmental and social screening table 

Types of 

activities  
Environmental Assessment documentation required Applicable to: 

1 

Environmental and Social Management Plan Checklist (ESMP 

Checklist) intended for typical works in predictable 

environment for each individual construction (sub-project)  

Vinkovci, Varaždin, 

Kutina and Zagreb sub-

projects 
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2 Cultural Heritage Management Plan (CHMP) 
Vinkovci and Zagreb 

sub-projects 

 

 

 

Potential environmental and social impacts 

The environmental impacts of the above described small-scale infrastructure investment project are 

expected to be of manageable, temporary and of local impact typical for civil works as they are related 

to the general construction activities on already known and urbanized locations. Social risk is assessed 

as moderate as the planned civil works will be site-specific with no impacts beyond the footprint of the 

existing court building. No land acquisition will be required, and the works to be performed are small 

to medium in magnitude and as such the impacts can be easily and predictably mitigated. These 

impacts include:  

- Community health and safety risks that are typical for construction works (i.e. Increased noise 

and vibrations, accidents for pedestrians caused by increased and inadequately organized 

traffic (transportation of materials, equipment and workers); temporary closing of roads or 

parking lots; disruptions in utility services due to accidents or planned interventions (water, 

gas, electricity); poor occupational health and safety practices; inadequate disposal of waste 

from construction site polluting the community environment (including inadequate 

management of asbestos waste and exposure of local community with asbestos – if proved to 

be presence of asbestos on any of the sites). The community health and safety risks can affect  

the nearby prison, namely prison staff and prisoners. Potential risks and impact on community 

related to foreign workers due to difficulty of their integration into community are present 

(e.g., the feelings of anxiety and fear for unsafe environment among the local residents when 

there are foreign workers living in the same building or in vicinity).  

- Labor management risks: beside direct workers (persons employed or engaged directly by the 

MoJPADT - consultants to perform specialized tasks (e.g. social and environmental experts, 

architects, civil engineer, procurement, financial management employed within the PIU, etc.) 

both low and high quality skilled workers, are expected to be engaged by contractors and sub-

contractors. Although contractors and workers employed in construction activities are likely 

to be locally based, there is a potential of labor influx and contractor may engage foreign 

workers (local from outside the sub-project area or foreigners). Contractors may engage 

migrant workers subject to meeting national requirements for work permits or a work 

registration certificate1. In Croatia the number of foreign workers is increasing, 

                                                           
1 Any person who is not a Croatian citizen (does not have Croatian citizenship) is considered a foreigner. The 
working conditions and terms of employment of migrant workers should be the same to those of non-migrant 
project workers. Conditions for the residence and work of third-country citizens in the Republic of Croatia are 
governed by the provisions of the Foreigners Act (OG 133/20, 114/22, 151/22, 40/25) and the Ordinance on the 
residence of citizens of third countries in the Republic of Croatia (OG 20/22, 155/22). From January 1, 2021, there 
is no limit to the number of foreign workers that can be hired within Croatia. If a Croatian employer want to hire 
a non-EU national, then they must request permission from the state employment agency - Croatian Employment 
Service before they can request a work and residence permit for a foreign worker. Croatian Employment Service 
will perform a labor market test to determine if they will grant the company permission to hire the foreigner.. 
The labor market test should confirm that there are no unemployed Croatian or other EU/EEA citizens who meet 
the employer’s requirements. Exemption from the labor market test: 
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especially in construction sector. The majority of workers still come from the countries 

in region with similar cultural patterns and for which language does not pose barrier 

and thus can easily integrate in community (e.g. Serbia, Bosnia and Herzegovina). 

However, the number of foreign workers from distant countries (e.g., Nepal, India, Philippines, 

Bangladesh, etc.) which have a different culture and language, is significantly raising. Foreign 

workers may face, thus, language barrier and communication challenge. Lack of knowledge of 

safety protocols and different risk perception among foreign workers can increase the 

likelihood of workplace accidents. Additionally, the absence of adequate skills or experience 

for certain types of work may further compromise safety standards.  Foreign workers may be 

subjected to exploitative practices such as unfair wages, excessive working hours, unsafe 

working conditions, and inadequate accommodation. Discrimination at the workplace and 

within the community is another potential risk. Foreign workers may face unequal treatment, 

exclusion or biased attitudes, which can negatively impact their well-being and productivity. 

- Risks of poor or a lack of communication and information exchange among relevant 
stakeholders including local community. This shall be mitigated by continuous stakeholder 
engagement as well as easily accessible Grievance redress mechanisms (GRM), both for public 
and project workers.  

- In preparation for the works, all judicial bodies previously housed in the building  were 
relocated to temporary premises during the third quarter of 2025. Risks related to the 
temporary relocation of court services include potential delays in the delivery of court services 
for citizens, dissatisfaction with temporary work spaces for court staff, potential increase in 
transportation costs and time burdens on citizens and court staff, and inadequate 

communication regarding relocation plans. During the planned works, the courts continue 
to operate normally  from temporary premises, and users have uninterrupted access 
to judicial services. Relocating court operations can have several impacts on court staff, 
judicial police, and court users, affecting daily workflows, security arrangements, and 
accessibility to judicial services. For the court staff relocation may lead to adjustments 
in workflow, administrative routines, and document management systems (i.e. 
archives) impacting overall efficiency. Staff might face increased commute and travel 
time. Judicial police had to adapt security protocols to the temporary location that 
might not have optimal security infrastructure for maintaining safe environments for 
staff and court users. For court user’s new locations could be less accessible, resulting 
in increased travel time, especially for individuals with mobility limitations or limited 
transportation options. Unfamiliarity with the new location may cause confusion and 
delays for court users, impacting scheduled hearings and appointments. Measures to 
mitigate these impacts were foreseen in the Stakeholder Engagement Plan (SEP) for 
Varaždin and this ESMP Checklist. 

 
- Sexual Exploitation and Abuse/Sexual Harassment (SEA/SH) and Gender Based Violence (GBV) 

risk is assessed as low as there will only be small to medium size civil works.   

                                                           
- Deficient occupations (in Croatia a large share of deficient occupations is related to construction sector and 
tourism) 
- Extension of the work permit for the same employer and the same third-country national 
- Seasonal employment of third-country nationals in agriculture, forestry, catering, and tourism (for up to 90 
days during one calendar year) 
- Groups listed in the Article 110 of the Foreigners Act (key staff in companies, EU blue card, persons 
transferred within the company, etc.) 
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- Child or forced labor are highly unlikley to happen under the project as legislation on 
employment and labor of the Republic of Croatia are fully harmonized with the International 
Labor Organization (ILO) conventions and the European Union Directives inclusive of 
convention on forced labor and convention on elimination of child labor and protection of 
children and young persons. Therefore, persons under the age of 18 will not be employed 
under the Project. Additionally, there is a long established practice and tradition in Croatia that 
prevents these risks.  

   

Nevertheless, upgrading the judicial infrastructure and improving access to judicial services will benefit 

Croatian citizens residing in cities, towns and municipalities under the jurisdiction of the judicial bodies 

(courts and state attorney offices) whose premises are located in the selected court facilities 

(buildings), regardless of race or ethnicity or skin colour, gender, language, religion, political or other 

beliefs, national or social background, property status, union membership, education, social status, 

marital or family status, age, health status, disability, genetic inheritance, gender identity, expression 

or sexual orientation, all in accordance with the Anti-Discrimination Act (OG 85/08, 112/12).  

Vulnerable groups face exclusion risk but will benefit from the project as follows:   

- Persons with disabilities that will benefit from the refurbishment and/or reconstruction of 

court facilities as the detailed design (and thus the works) will be developed in line with the 

“Technical regulation on ensuring the accessibility of buildings for persons with disabilities and 

reduced mobility  (OG 12/2023) which prescribes the conditions and method of ensuring 

unimpeded access, movement, residence and work for persons with disabilities and reduced 

mobility. In this context persons with disability are persons with permanent or temporary 

physical, mental, intellectual and/or sensory impairments, which in interaction with various 

obstacles in the space can prevent their participation in society on an equal basis. In the case 

of the selected project court facilities particularly affected are persons with limited mobility 

and those that are visually impaired.   

- Victims and witnesses (particularly women and children) will benefit from the effort of the 

project to steer the design of the refurbishment and/or reconstruction of the selected court 

facilities toward international standards of service allowing for better court performance and 

user experience. This includes, if applicable, improvement of user access and public spaces 

through separate circulation where feasible and waiting areas for victims and court personnel; 

inclusive design focused on gender aspects, security and safety standards and procedures for 

both internal and exterior areas and the use of safety related equipment as necessary.  

- Both women and men can be victims or witnesses but, within this vulnerable group, a 

particular focus will be dedicated to women as they are most victims in cases of gender-based 

violence / offences. Furthermore, particular focus will be dedicated to children, low-income 

persons and ethnic minorities that might face issues with access to justice services. Whether 

more attention and engagement is necessary to address the needs of the above mentioned 

vulnerable groups will be checked through contacts with lawyers and NGOs active in the field 

of victim and witness assistance at the premises of the selected court buildings.   

 

 

Environmental and social risks and impacts – current status  

Following the issuance of the building permit (legally effective 29 October 2024), procurement for 

works, works supervision, and construction project management was carried out during 2025. The 

works contract was signed on 19 December 2025 with GIC Gradnje d.o.o. and TEHNIKA d.d. for an 
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estimated value of EUR 21,379,387.33 (VAT included). Works commenced on 29 January 2026, with a 

completion deadline of 18 months from the start of works. 

 

Relocation of judiciary bodies to temporary premises  

In preparation for the works, all judicial bodies previously housed in the building — the County Court 

in Varaždin, the Municipal Court in Varaždin, the Commercial Court in Varaždin, and the County State 

Attorney's Office in Varaždin — were relocated to temporary premises during the third quarter of 

20252. As the judicial building hosted multiple courts and State Attorney office, it was not possible to 

find a single alternative location capable of accommodating all courts and related staff while meeting 

all the needs of staff and court users.  

To identify suitable temporary premises, during the first quarter of 2025 the Ministry of Justice, Public 

Administration and Digital Transformation published Calls for expression of Interest for the lease of 

commercial premises for each of the affected judicial bodies on its official website3. In parallel, the 

judicial bodies themselves actively participated in identifying the most appropriate locations. The 

selected premises were adapted to the operational needs of each body, taking into account, whenever 

possible, the accessibility for persons with disabilities and the provision of dedicated rooms for victims 

and witnesses, with a particular focus on minors. The practical organization of the transfer to the new 

premises was led by the judicial bodies themselves. 

The call for expressions of interest for the lease of temporary premises incorporated the requirements 

and needs of the judicial bodies, including accessibility for persons with disabilities and reduced 

mobility, among the selection criteria. The MoJPADT confirms that accessibility for persons with 

disabilities and reduced mobility is ensured at all four relocated judicial bodies: 

- County Court in Varaždin, Međimurska 26D — the building is equipped with a lift; 

- Municipal Court in Varaždin — owing to its size, the Municipal Court is accommodated at two 

adjacent locations: Kapucinski trg 5 (entrance from Ul. T. Blažeka) and Trg slobode 9. Reception 

of parties, including persons with disabilities and reduced mobility, is organised at Kapucinski 

trg 5, which is equipped with a lift; 

- Commercial Court in Varaždin, Cehovska ulica 1 — the building is equipped with a lift; 

                                                           
2 Temporary addresses of the relocated judicial bodies: the County Court in Varaždin — Međimurska 26D, 
Varaždin (with effect from 9 June 2025); the Commercial Court in Varaždin — Cehovska ulica 1, Varaždin (with 
effect from 16 June 2025); the Municipal Court in Varaždin — Kapucinski trg 5 (entrance from Ul. T. Blažeka), 
2nd and 3rd floors, Varaždin (with effect from 1 August 2025), and Trg slobode 9, Varaždin (with effect from 11 
August 2025); the County State Attorney's Office in Varaždin — Hallerova aleja 6E, P.O. Box 229, 42000 
Varaždin. 
3 Calls for expression of Interest for the lease of commercial premises, published by the Ministry of Justice, 
Public Administration and Digital Transformation on its website:  
County Court in Varaždin — https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-
potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijski-sud-u-
varazdinu/29645;  
Municipal Court in Varaždin — https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-
potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-opcinski-sud-u-
varazdinu/29646;  
Commercial Court in Varaždin — https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-
potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-trgovacki-sud-u-
varazdinu/29647;  
County State Attorney's Office in Varaždin — https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-
prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijsko-
drzavno-odvjetnistvo-u-varazdinu/29644. 

https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijski-sud-u-varazdinu/29645
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijski-sud-u-varazdinu/29645
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijski-sud-u-varazdinu/29645
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-opcinski-sud-u-varazdinu/29646
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-opcinski-sud-u-varazdinu/29646
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-opcinski-sud-u-varazdinu/29646
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-trgovacki-sud-u-varazdinu/29647
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-trgovacki-sud-u-varazdinu/29647
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-trgovacki-sud-u-varazdinu/29647
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijsko-drzavno-odvjetnistvo-u-varazdinu/29644
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijsko-drzavno-odvjetnistvo-u-varazdinu/29644
https://mpudt.gov.hr/poziv-za-iskaz-interesa-za-zakup-poslovnog-prostora-za-potrebe-smjestaja-pravosudnih-tijela-republike-hrvatske-na-podrucju-grada-varazdina-zupanijsko-drzavno-odvjetnistvo-u-varazdinu/29644
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- County State Attorney's Office in Varaždin, Hallerova aleja 6E — the building is equipped with 

a lift. 

The relocation and the new addresses of the relocated bodies were communicated to the public 

through multiple channels: official announcements on the websites of each judicial body and of the 

Croatian Bar Association; notices posted at the Judiciary building in Varaždin itself; media coverage; 

and updated address information on each body's web page and in their Google Maps listings, ensuring 

that users searching online are directed to the current temporary locations. During the World Bank 

mission at the beginning of September 2025, on-site visits to the new temporary premises were 

organized jointly with representatives of the judicial bodies and the World Bank team; in the course of 

these consultations, the judicial bodies expressed a high level of satisfaction with the temporary 

locations. The courts and state attorney's offices continue to operate without interruption from these 

premises for the duration of the works. 

 

Building demolition 

A visual inspection of the existing structure was carried out in March 2026 to determine the actual 

condition of the structural elements, after the Contractor had begun the deconstruction works and 

opened additional probes on the existing structure. The inspection of the newly exposed positions 

revealed the following: 

- the reinforcement of the existing columns does not correspond to what had been assumed in 

the design documentation (which was based on the columns accessible at the time of the 

design and on the investigative works carried out then). A portion of the existing columns has 

a much wider spacing of transverse reinforcement (over 40 cm) and a smaller number of 

vertical bars; such columns do not meet the requirements for minimum reinforcement and 

have a lower load-bearing capacity than that assumed in the design; 

- the ceiling structure is in significantly worse condition than could be observed during the 

design phase, with missing concrete sections and substantially corroded reinforcement; 

- the foundation structure, now exposed, shows significant deviations from the design 

assumptions and is in very poor condition; in its current state it does not meet the basic 

conditions for mechanical resistance and stability. 

The design had originally foreseen the deconstruction of the existing structure down to the ground-

floor ceiling, retaining the reinforced concrete elements of the ground floor (foundation structure, 

columns, ceiling structure, and, where feasible, the floor slab). On the basis of the site inspection and 

the parameters of the existing structure thus established, it was concluded that, due to the significantly 

worse condition, corrosion, damage, and deficiencies identified, the existing structure originally 

planned for retention must also be deconstructed, together with the foundation structure. A new 

reinforced concrete structure will be built in place of the removed structure. 

This extension of the demolition scope increases the volume of construction and demolition waste to 

be managed, but does not introduce new categories of environmental or social impact. All waste 

continues to be non-hazardous and is handled by licensed collectors in accordance with national waste 

management legislation and the mitigation measures already set out in Part 2 of this Checklist. 

 

Tree removal and impacts on on-site vegetation.  

On site some 50 trees were identified on the property. Of these, 42 trees were removed to enable the 

works — specifically, to clear the main machinery access route, the crane positions, and the 

operational material storage zones — and 8 trees are beeing retained and protected throughout 
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construction. The trees to be removed consist mostly of ornamental horticultural species used in the 

landscape design of the public area adjoining the building (including Picea omorika, Picea pungens, 

Picea abies, Cercis siliquastrum, Fraxinus excelsior, Acer platanoides, Tilia platyphyllos, Liriodendron 

tulipifera, Betula pendula, Malus, Juniperus, Syringa, Taxus and Forsythia). They do not constitute a 

living natural resource or contribute to native biodiversity at the site. 

The trees were removed to enable site access, crane positions, and operational material storage are 

located on the cadastral parcel adjacent to k.č. no. 1736 (in front of the judicial building). This parcel is 

owned in full by the Republic of Croatia and has been granted for use to the Ministry of Justice, Public 

Administration and Digital Transformation. Since both the building parcel and the adjoining parcel on 

which the trees stood are under the same ownership and management, (the Republic of Croatia and 

MoJPADT), no separate consent from a third-party landowner was required; the administrative 

approval for tree removal was issued by the City of Varaždin on 12 February 2026 (KLASA: 363-05/26-

01/4, URBROJ: 2186-1-05-04/2-26-14), and is attached as Annex 4. In addition, perennials and lower 

shrubs suitable for transplanting were relocated by Parkovi d.o.o. to existing city flowerbeds. A 

Landscape Design will be prepared by the Designer and subject to MoJPADT approval. The desing aims 

to restore green areas within the project site in line with national requirements for tree replanting and 

will incorporate measures to mitigate the urban heat island effect.  

 

 

A number of measures to mitigate environmental and social risks and impacts have been carried out 

in parallel with project preparation. The Stakeholder Engagement Plan (SEP) for Varaždin was revised 

and disclosed for public consultation in November 2024, and the finalized version was subsequently 

published on the MoJPADT website. Prior to relocation, and as already described above, a user 

satisfaction survey was carried out in March and April 2024 with employees of the judicial bodies, 

judicial police officers, external users, and members of the vulnerable group of victims and witnesses, 

and it included dedicated questions on the satisfaction of persons with disabilities. 

Since works commenced on 29 January 2026, mitigation and monitoring have been carried out in 

accordance with Parts 2 and 3 of this ESMP Checklist. The Contractor is responsible for day-to-day 

implementation, with oversight by the Supervising Engineer and the Construction Project Manager, 

and overall supervision by the Project Implementation Unit (PIU) of the MoJPADT. 

All legally required permits have been obtained and are kept on site, including the legally effective 

building permit; the commencement of works was duly registered on 21 January 2026. The site has 

been fenced, signedposted and access-controlled, protective scaffolding has been installed along the 

boundary with the neighboring parcel, and sanitary facilities for workers are in place. The Contractor 

has prepared and is implementing an Emergency Preparedness and Response Plan, a Health and Safety 

Manual, and Codes of Conduct for workers, which are displayed on site and signed by the workers of 

both the Contractor and its subcontractors. 

A Grievance Redress Mechanism (GRM) is operational for both the community and project workers. 

Dedicated e-mail addresses for worker grievances have been established, and information on the GRM 

is in the process of being posted at the site entrance. To date, no grievances or SEA/SH-related 

complaints have been received.  

Dust is kept down through daily water-spraying during demolition - a measure whose stricter 

application has recently been requested by the PIU. Noise is kept within the legally permitted limits: 

site operating hours are 07:00 to 17:00. Construction and demolition waste is managed in accordance 

with Croatian regulations, with separate collection, confirmation of non-hazardous waste treatment 
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and accompanying documentation for each disposal. On occupational health and safety, the use of 

personal protective equipment is mandatory, workers are trained and certified for the tasks they 

perform — including work at height — and the OHS Coordinator visits the site regularly and reports on 

his findings; first-aid supplies and emergency procedures are available on site.  

The Contractor and a representative of the MoJPADT have reached out to the owner of the neighboring 

parcel to document pre-works conditions, with intention to restore any damage to a condition equal 

to the original as soon as reasonably possible. 

For the remainder of the works period, the measures set out in Parts 2 and 3 of this ESMP Checklist 

will continue to be applied in full. The GRM will remain operational. The MoJPADT will prepare a 

Landscape Design to restore green areas on the site, in line with national tree-replanting requirements 

and incorporating measures to mitigate the urban heat island effect. The stakeholder satisfaction 

survey will be carried out once works are completed. 

 

No additional environmental or social risks, and no incidents, accidents or complaints beyond those 

identified in this Checklist have been observed or recorded during the preparatory phase, the 

relocation phase, or the first phase of works (January to May 2026). 

 

As works progress, the PIU, the Supervising Engineer, and the Construction Project Manager will 

continue to engage with affected stakeholders — in particular the owner of the neighbouring parcel, 

the management of the adjacent prison, and the residents and businesses in the immediate vicinity of 

the site — and will reassess the adequacy of the mitigation measures defined in Part 2 of this Checklist 

in light of seasonal conditions and observed site effects. Should monitoring outcomes or stakeholder 

feedback so indicate, additional measures will be applied. These may include, without being limited 

to: more frequent water-spraying for dust suppression during dry-season periods; prompt repair of 

any damage to the perimeter fencing and protective scaffolding; and adjustments to noise-

management practices, in particular during peak court-user hours at the neighbouring relocated 

judicial bodies. 

 

ESMP CHECKLIST  

The ESMP Checklist is applied for minor rehabilitation or small-scale building construction, especially 

in education, health, and public service reconstruction sector. It provides “pragmatic good practice” 

and it is designed to be user friendly and compatible with WB safeguard requirements. The checklist-

type format attempts to cover typical mitigation approaches to common civil works contracts with 

localized impacts. 

 

The checklist has one introduction section and three main parts.   

 

The introduction or foreword is the part in which the project is introduced, environmental category 

defined, and ESMP Checklist concept explained. 

The three main parts are:  

 Part 1 constitutes a descriptive part (“site-passport”) that describes the project specifics in terms 

of physical location, the institutional and legislative aspects, the project description, inclusive of the 

need for a capacity building program and description of the public consultation process.  

 Part 2 includes the environmental and social screening in a simple Yes/No format followed by 

mitigation measures for any given activity.  
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 Part 3 is a monitoring plan for activities during project construction and implementation. It retains 

the same format required for standard World Bank ESMPs. It is the intention of this checklist that 

Part 2 and Part 3 be included as bidding documents for contractors. 

 

Application of the ESMP Checklist 

The design process for the envisaged infrastructure investment projects in judiciary will be conducted 

in three phases:  

1. General identification phase, in which the object (court) for renovation and adaptation is 

described. At this stage, Part 1, 2 and 3 of the ESMP Checklist are filled. Part 2 of the ESMP 

Checklist can be used to select typical activities from a “menu” and relate them to the typical 

environmental issues and mitigation measures. 

2. Detailed design and tendering phase, including specifications and bills of quantities for 

individual objects. The ESMP Checklist is revised according to the detailed design at this stage. 

As such, the Checklist is presented to the public, prior to the tendering procedure. This phase 

also includes the tender and award of the works contracts. The whole filled in tabular ESMP 

Checklist (Parts 1, 2 and 3) should be additionally attached as integral part to the works 

contract as well as supervision contract, analogous to all technical and commercial terms, has 

to be signed by the contract parties. 

3. During the works implementation phase environmental and social safeguard compliance is 

checked on the respective site by the site certified inspector(s) / authorized works 

supervisor(s), which include the site supervisory engineer and architect surveillance hired by 

the MoJPADT and other relevant inspection services. The mitigation measures in Part 2 and 

monitoring plan in Part 3 are the basis to verify the Contractor’s compliance with the required 

environmental provisions. 
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MONITORING AND REPORTING 

PART 1: INSTITUTIONAL/ADMINISTRATIVE  

Country Republic of Croatia 

Project title Reconstruction and energy renewal of the Judiciary building in Varaždin  

Scope of 

project and 

activity 

The objective of the project is to improve the working conditions of selected judicial 

bodies, make them more energy efficient, functional and in line with the MoJPADT’s 

vision of a modern judiciary. The project will support energy efficiency improvement 

and reconstruction of the  Judiciary building in Varaždin 

Institutional 

arrangements 

(Name and 

contacts) 

Project management 

Ministry of Justice, Public 

Administration and Digital 

Transformation of the RoC 

 

General Secretary  

and 

Directorate for the 

Development of the Digital 

Society and Strategic 

Planning, Sector for 

Strategic Development 

and Projects  

 

Responsible for the 

preparation of the ESMP 

Checklist, public 

consultation of the ESMP 

Checklist and procurement 

of works and site 

supervising engineer   

 

Team designated for 

procurement of designs, 

coordination of 

implementation of POM 

environmental and social 

related issues which among 

others include Checklist 

ESMP supervision  

 

Responsible for supervision 

of Checklist ESMP 

implementation 

 

 

Contractor 

GIC GRADNJE d.o.o., VIII. Ravnice 4A, 10000, Zagreb, 

OIB 35533914102 and 

TEHNIKA d.d., Ulica grada Vukovara 274, 10000 

Zagreb, OIB 73037001250 

Responsible for the implementation of mitigation 

measures and monitoring according to Parts 2 and 3 

of Checklist ESMP  

Supervision 
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Implementati

on 

arrangements 

(Name and 

contacts) 

Ministry of Justice, Public 

Administration and Digital 

Transformation of the RoC 

Responsible for contracting 

site supervising engineer 

and occasional site 

supervision 

 

Supervising site engineer  

EXSTRUCTA d.o.o. Prilaz 

Ivana Visina 5, 10000, 

Zagreb, Hrvatska OIB 

30281373044  

Responsible for monitoring 

of implementation of the 

ESMP Checklist from 

constructor side.  

 

Local Inspectorate from various public administrative 

bodies 

 

Responsible for occasional visits to the site or upon 

public complaint 

 

 

 

 

SITE DESCRIPTION 

Name of site Judiciary building in Varaždin 

Describe site 

location 

Judiciary building in 

Varaždin 

  

Annex 1: Site information (figures from the site) [X]Y 

[] N 

 

 

 
 

 

 

According to the existing 

Law on Areas and Seats of 

the Courts (OG 67/2018, 

21/22) and available data 

on the population of the 

Central Bureau of Statistics 

(Census 2021), the courts 

and State Attorney Offices 

covers approximately 

336.011 inhabitants.  

Who owns the 

land? 

Land and buildings are owned by the Republic of Croatia  

(see Annex 2) 

Geographic 

description 

Varaždin: Varaždin is a city in northwestern Croatia located along the banks of the 

Drava River, the historical, cultural, educational, economic, sports and tourist center 

of Varaždin County. According to the 2021 population census, the city of Varaždin 

with its urban settlements has 43,999 inhabitants. The narrower area of the city is 
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inhabited by 36,384 inhabitants. It is the industrial center and the third city in terms 

of GDP (6,300 euros) per capita in Croatia. 

LEGISLATION 

Identify 

national & 

local 

legislation & 

permits that 

apply to 

project 

activity 

The implementation of this activity is determined by the legislative framework at 

the level of the Republic of Croatia. In addition to the laws as follows, all delegated 

and implementing acts adopted pursuant to them shall also apply. 

- Environmental Protection Act (OG 80/13, 153/13, 78/15, 12/18, 118/18),  

- Nature Protection Act (OG 80/13, 15/18, 14/19, 127/19, 155/23),  

- Water Act (OG 66/19, 84/21, 47/23),  

- Waste Management Act (OG 84/21, 142/23), 

- Fire Protection Act (OG 92/10, 114/22)  

- Act on the Transport of Dangerous Goods (OG 79/07)  

- Civil Obligations Act (OG 35/05, 41/08, 125/11, 78/15, 29/18, 126/21, 114/22, 

156/22, 155/23)  

- )  

- Occupational Safety Act (OG 71/14, 118/14, 94/18, 96/18),  

- Building Act (OG 155/25)  

- Spatial Planning Act (OG 155/25) 

- Law on the Protection and Preservation of Cultural Property (OG 145/24, 

151/25) 

- Roads Act (OG 84/11, 22/13, 54/13, 148/13, 92/14, 110/19 144/21, 114/22, 

114/22, 04/23, 133/23)  

- Standardization Act (OG 80/13)  

- Road Traffic Safety Act (OG 67/08, 74/11, 80/13, 158/13, 92/14, 64/15, 108/17, 

70/19, 42/20, 85/22, 114/22, 133/23) 

- Labour Act (OG 93/14, 127/17, 98/19, 151/22, 46/23, 64/23) 

- Gender Equality Act (OG 82/08, 69/17)  

- Anti-Discrimination Act (OG 85/08, 112/12) 

- Constitutional Act on National Minorities Rights (OG 155/02, 47/10, 80/10, 

93/11, 93/11),  

- Act on Representativeness of Employers’ Associations and Trade Unions (OG 

93/14, 26/15),  

- Pension Insurance Act (OG 157/13, 151/14, 33/15, 93/15, 120/16, 18/18, 62/18, 

115/18, 102/19, 84/21, 119/22),  

- Act on International and Temporary Protection (OG 70/15, 127/17),  

- Foreigners Act (OG 133/20, 114/22, 151/22. 40/25),  

- The Act on Citizens of Member States of the European Economic Area and Their 

Family Members (OG 66/19, 53/20, 144/20 I 114/22),  

- Ordinance on the residence of citizens of third countries in the Republic of 

Croatia (OG 20/22, 155/22),  

- Decision of the Government of the Republic of Croatia on the introduction of 

temporary protection in the Republic of Croatia for displaced persons from 

Ukraine, March 2022.  
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- Act on the Right of Access to Information (OG 25/13, 85/15, 69/22)  

- Convention on Access to Information, Public Participation in Decision-making 

and Access to Justice in Environmental Matters (Aarhus Convention)  

- General Data Protection Regulation (GDPR)  

PUBLIC CONSULTATION 

Identify when 

/ where the 

public 

consultation 

process took 

place 

Public consultations on the Environmental and Social Management Plan (ESMP) 

Checklist related to Reconstruction and energy renewal of the  Judiciary Building in 

Varaždin were held in the period from 12 March 2025 to 12 April 2025. Public 

consultations were announced on the Project dedicated section on MoJPADT 

webpage. The publication of the ESMP Checklist was accompanied by an informative 

call for comments to public containing fax number, email and postal address to which 

comments and questions could be sent. A hard copy was available to the interested 

public at the Judicial building reception in the same period.  

During the public consultations no complaints or comments were received.  

Following the update of this ESMP Checklist to reflect the current status of the 

project, the revised version was disclosed for public consultation on the MoJPADT 

website from 27 May 2026 to to 10 June 2026 During this second round of 

consultations (no / in total xx)  complaints or comments were received. 

 

The contract with the designer for the development of the design (technical 

documentation) for the refurbishment of the building and the construction of the 3rd 

floor was signed in November 2022 and the building permit was obtained in 

September 2024. Following the signature of the design contract, stakeholder 

activities included:  

- Meetings with management staff of the judicial bodies (court presidents), to 

present and discuss sub-project initial design and solicit initial feedback, clarify 

doubts, present project GRM mechanisms and means of communications. The court  

management was requested to collect needs from the staff of the judicial bodies to 

be hosted in the building with focus on vulnerable groups (particularly persons with 

disabilities, victims and witnesses).  

- Meetings with local authorities in order to assure their timely feedback on 

initial design and obtain their conditions for further development of the technical 

documentation.  

- Meetings with representatives of the Ministry of Culture, the Varaždin Office 

for the protection of cultural heritage and the “Commission for the Beautiful” to 

assure their feedback and approval of the design prior submission of the technical 

documentation for the building permit. 

 

A pre-renovation user and stakeholder satisfaction survey was also carried out during 

the same period, between March and 22 April 2024, with the support of a specialized 

company. The survey used questionnaires tailored to three stakeholder groups — 

employees of the judicial bodies and judicial police officers, external users, and 

members of the vulnerable group of victims and witnesses — and each questionnaire 

included dedicated questions for persons with disabilities. The findings indicated a 

clear difference in perception between those who work in the Judiciary building in 
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4 https://mpudt.gov.hr/istaknute-teme-11/projekti/zajmovi-svjetske-banke/projekt-ucinkovitog-pravosudja-za-
bolje-poslovno-okruzenje-j4b/arhiva-poziva-na-javno-savjetovanje-2023-godina/26872 
5 https://mpudt.gov.hr/istaknute-teme-11/projekti/zajmovi-svjetske-banke/projekt-ucinkovitog-pravosudja-za-
bolje-poslovno-okruzenje-j4b/22083 

Varaždin and those who use its services: employees were more critical, particularly 

with regard to space and functionality, while external users and victims and witnesses 

were generally more positive. The survey will be repeated after the completion of 

works to measure change.   

Further stakeholder engagement activities include publication of the sub-project 

Stakeholder Engagement Plan (Varaždin SEP) on the project dedicated page of the 

MoJPADT web site4 accompanied by an informative call for comments to public 

containing email to which comments and questions could be sent. The document was 

open for public consultation for 30 days starting on 30 October 2023. During the 

public consultation period no written submissions or complaints on the documents 

were received. The updated version of the Varaždin SEP was disclosed for public 

consultation on the MoJPADT web site in November 20245 and was provided to the 

management staff of the Court and through e-mail communication to the rest of the 

staff. 

Stakeholder engagement activities have continued throughout project preparation 

and into the works phase. During 2025, the Ministry published Calls for expression of 

Interest for the lease of suitable premises for each of the affected judicial bodies; the 

bodies themselves were actively involved in identifying the most appropriate 

locations, and continuous coordination and communication was maintained with 

their management, staff, and users throughout the first, second, and third quarters 

of 2025 in preparation for the temporary relocation. On-site visits to the new 

temporary premises were organized jointly with representatives of the judicial bodies 

and the World Bank team during the World Bank mission at the beginning of 

September 2025. Since works commenced the Grievance Redress Mechanism has 

been operational for project workes while the information on the community GRM 

in the process of being posted at the site entrance. Communication with the owner 

of the neighboring parcel is ongoing between the Contractor and the representatives 

of the MoJPADT, with the intention to restore any damage to a condition equal to the 

original as soon as reasonably possible. To date, no grievances, complaints, or 

SEA/SH-related reports have been received through any channel — neither during 

the public consultations on the ESMP Checklist and the SEP, nor during the 

preparatory, relocation, and construction phases. 

INSTITUTIONAL CAPACITY BUILDING 

Will there be 

any capacity 

building? 

[X] No or [ ]Y if Yes, Annex includes the capacity building information 



 

22 
 

 

PART 2: ENVIRONMENTAL AND SOCIAL SCREENING 

 

 

 

Activity Status Additional references 

A. General conditions and social risks management  [X] Yes [] No See Section A Below  

B.  Building rehabilitation  [X] Yes [] No See Section B below 

C.  New construction [] Yes [X] No See Section B below 

D.  Individual wastewater treatment system [] Yes [X] No See Section C below 

E.  Historic building(s) and districts [X] Yes [] No See Section D below 

F.  Acquisition of land6 [] Yes [X] No See Section E below 

G. Hazardous or toxic materials7 [] Yes [X] No See Section F below 

H. Impacts on forests and/or protected areas [] Yes [X] No See Section G below 

I. Handling/management of medical waste [] Yes [X] No See Section H below 

J. Traffic and Pedestrian Safety [X] Yes [] No See Section I below 

ACTIVITY PARAMETER MITIGATION MEASURES CHECKLIST 

A. General 

Conditions 

and social 

risks 

management  

Site 

organization, 

notification, 

workers and 

community 

health and 

safety  

a) All legally required permits have been obtained and are kept on the construction site. 

 Fire safety study has been carried out to meet all national and EU requirements. No fire safety measures are not 

waivered (e.g. due to cultural heritage). Fire safety measures also meet ESF (including WB EHSG and GIIP 

requirements). 

b) The local construction and environment inspectorates and communities have been notified of upcoming 

activities. 

c) Ensure that the temporary court facilities meet, as much as possible, standards for accessibility, and functionality. 

This includes provisions for persons with disabilities, victim and witnesses and other vulnerable groups.  

                                                           
6 Land acquisitions includes displacement of people, change of livelihood encroachment on private property this is to land that is purchased/transferred and affects people who 

are living and/or squatters and/or operate a business (kiosks) on land that is being acquired.    
7  Toxic/hazardous material includes any substance or chemical which is a "health hazard" or "physical hazard", including: chemicals which are carcinogens, toxic agents, 

irritants, corrosives, sensitizers; agents which act on the hematopoietic system; agents which damage the lungs, skin, eyes, or mucous membranes; chemicals which are 

combustible, explosive, flammable, oxidizers, pyrophoric, unstable-reactive or water-reactive; and chemicals which in the course of normal handling, use, or storage may 

produce or release dusts, gases, fumes, vapours, mists or smoke which may have any of the previously mentioned characteristics.  
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d) The public has been notified of the works through appropriate notification in the media and/or at publicly 

accessible sites (including the site of the works) with focus on communicating the location of the temporary court 

building in case temporary relocation risk occurs  

e) All work will be carried out in a safe and disciplined manner designed to minimize impacts on neighboring 

residents and environment. 

f) Proper marking of the construction site and its surroundings is ensured. 

g) The Grievance Redress Mechanism for the location is established and is being implemented. The GRM includes 

confidential, survivor-centered support and pathways for grievances related to GBV, SEA and SH. The person who 

is in charge of establishment and management of GRM (communication and receiving requests/complaints from 

contractor and sub-contractors’ workers, court staff, and court users, local population and other stakeholders is 

assigned (by Construction Supervision Consultant), and ensures proper categorization of queries (i.e. court users, 

construction workers) and regularly updates PIU/MOJPADT  

h) Construction Supervision Consultant (engineer) shall verify that Contractor and Subcontractor implement fair 

recruitment practices, complying with relevant national legislation, ESS2 and Labor Management procedures, 

especially in presence of foreign workers (e.g. providing employment contracts in a language understood by the 

worker, ensuring contracts are transparent, equitable, and free from exploitative terms).  

i) If foreign workers are hired through intermediaries the Contractor must engage with verified employment 

mediation agencies. The construction Supervision Consultant shall verify and promptly notify the relevant 

inspection authorities and the PIU, who will then inform the WB, if there’s any indication that a worker’s rights 

have been severely infringed or if there’s a case of forced labor or discrimination 

j) The Construction Supervision Consultant shall inform foreign workers about their rights and responsibilities, as 

well as the resources they can access if they encounter exploitation or discrimination. 

k) The Contractor shall implement all contractual requirements on ES aspect of the Contract including appropriate 

sensitization on prohibition of SEA and SH, and health and safety training, including training on the functioning of 

the GRM  

l) Adapt the work to weather conditions that affect the safe organization of works and implement measures for 

safety at work.   

m) Limit construction activities to daytime hours. When necessary, carefully schedule night work, obtain approval 

from the competent and local authorities, and inform the affected community beforehand. 
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n) Working temporary infrastructure (e.g. scaffolds) and Workers Personal Protective Equipment (PPE) will comply 

with international good practice (always hardhats, as needed masks and safety glasses, harnesses and safety 

boots).  

o) Appropriate information and warning signs on the construction site to inform workers (and authorized visitors), 

building users and residents about the key rules and regulations they must adhere to. 

p) The workers are adequately trained, certified (e.g. for working at heights) and experienced for the work 

performed.  

q) The construction plan is available on the construction site and all measures for safety at work are provided (all 

protocols and emergency instructions must be available and in place on the construction site as well as known to 

workers, e.g. in the event of an earthquake, fire, etc.) 

r) Fire prevention and fire protection measures are in place. Workers are well informed and trained to use the 

available equipment.  

s) Emergency procedures are in place and known to workers.  

t) All dangerous places on the site, e.g. pits are covered and clearly marked.  

u) First aid kits must be available on the site and workers must be trained to use them. 

v) The machinery is operated only by experienced and appropriately trained personnel, certified in accordance with 

national regulations (where applicable), which reduces the risk of accidents. 

w) Fire extinguishers and fire equipment are attested and correct, so that in case of need they can be used quickly 

and effectively. Supervision of fire protection facilities is carried out by authorized personnel.  

x) A constant presence of attested anti-fire devices will be ensured at the construction site in case of fire or other 

damage. Their position is communicated to the workers and marked. The fire extinguishing equipment level must 

be assessed and evaluated through a typical risk assessment.   

y) All materials and chemicals must be handled and managed by professionally trained personnel in accordance 

with the instructions included in the safety data sheets and technical data sheets.  

z) Salaries and contract terms offered to all employees should comply with Croatian labor laws or higher standards 

that should be competitive in all categories of workers.  

aa) Adequate salaries must be paid into workers' bank accounts, not paid in cash.  

bb) Workers must be hired through the employment office in order to avoid "black market" employment and thus 

discourage the spontaneous influx of job seekers.  
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cc) In the event of a significant accident/incident (death, serious injury, major spill, fire, etc.) it is necessary to notify 

the PIU (which will then notify the World Bank) within 24 hours.    

dd) The Emergency Preparedness and Response Plan is designed to carry out the works. The Plan will define actions 

that must be taken to ensure the safety of workers from fire and other emergencies. A fire safety plan must 

include, but is not limited to, a list of major workplace fire hazards, procedures for proper handling and storage 

of combustible equipment and materials, potential fire sources and control procedures, and a description of fire 

protection, training documentation, equipment and systems. The plan also includes, but is not limited to, a list of 

all site emergency equipment (such as fire extinguishing systems, spill control equipment, communications, and 

alarm systems (internal and external) and decontamination equipment (if equipment is needed), contacts of 

responsible persons, authorities, other emergency numbers, and an evacuation plan. This plan must be updated 

if necessary. In addition, the Plan must contain the location and physical description of each item in the list and a 

brief outline of its options. Emergency Response and Evacuation Plan will be timely prepared for the use phase.  

 Stakeholder 

Engagement 

and social risks 

management 

a) Assign person who is in charge of establishment and management of the GRM for the location. The person who is 

in charge of establishment and management of GRM (communication and receiving requests/complaints from 

contractor and sub-contractors’ workers, court staff, and court users, local population and other stakeholders is 

assigned (by Construction Supervision Consultant), and ensures proper categorization of queries (i.e. court users, 

construction workers) and regularly updates PIU/MOJPADT  

b) The Stakeholder Engagement Plan – Action plan for the location - is developed, disclosed to public and 

implemented.  

c) Exclusion risks are managed and monitored – improved conditions for unimpeded access, movement, residence 

and work for persons with disabilities and reduced mobility.  

d) Exclusion risks are managed and monitored – when feasible improved areas for victims and witnesses  

B. General 

 

Rehabilitation  

and  /or 

Construction 

Activities 

Air Quality  (a) During interior demolition use debris-chutes above the first floor 

(b) Keep demolition debris in controlled area and spray with water mist to reduce debris dust 

(c) Suppress dust during pneumatic drilling/wall destruction by ongoing water spraying and/or installing dust screen 

enclosures at site 

(d) Keep surrounding environment (sidewalks, roads) free of debris to minimize dust 

(e) There will be no open burning of construction /waste material at the site 

(f) There will be no excessive idling of construction vehicles at sites  
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(g) Measures (e.g. covers) will be taken to prevent the spread of dust and damage, including vibration, to remaining 

parts of the building. 

(h) Construction dust should be limited to not to severely impact project-affected parties 

Noise (a) Construction noise will be limited to restricted times agreed to in the permit and the Ordinance on the maximum 

allowed noise levels with regard to the type of noise source, time and place of occurrence (OG 143/21) 

(b) If needed, construction noise could be limited to restricted times to mitigate severe impacts, if they occur, to 

project-affected parties.  During operations the engine covers of generators, air compressors and other powered 

mechanical equipment should be closed, and equipment placed as far away from surrounding areas as possible 

Water Quality (a) It is strictly prohibited to dispose any type of waste in or near watercourses. 

Waste 

management 

(a) Waste collection and disposal pathways and sites will be identified for all waste types expected from demolition 

and construction activities. Main waste fractions will be separately collected. Sufficient number of (correctly 

marked) disposal containers will be available at site.  

(b) Mineral construction and demolition wastes will be separated from general refuse, organic, liquid and chemical 

wastes by on-site sorting and stored in appropriate containers 

(c) Waste generated during the sub-project implementation as well as in the use and consequent phases will be 

collected and disposed/reused in accordance with the national legislation by licensed collectors only to the 

licensed facilities/landfills or to the licensed processing installations. The records of waste disposal/processing 

will be maintained as proof for proper management as designed 

(d) Whenever feasible the contractor will reuse and recycle appropriate and viable materials (except asbestos and 

other hazardous materials) 

Environment  (a) In the event of the removal of trees, shrubs, and other vegetation during the execution of works, the Ministry 

shall ensure the preparation and implementation of a Landscaping Design, with the aim of restoring green areas 

within the project site in line with the national requirements for tree replanting. The landscape design should 

incorporate measures that mitigate and reduce the urban heat island effects 

D. Individual 

wastewater 

treatment 

system 

Water Quality (a) The approach to handling sanitary wastes and wastewater from building sites (installation or reconstruction) 

must be approved by the competent authorities 

(b) Before being discharged into receiving waters, effluents from individual wastewater systems must be treated in 

order to meet the quality criteria set out by national guidelines on effluent quality and wastewater treatment. 
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(c) Water will be supplied from the public supply network and quality tested before use (to meet national 

requirements).  

E. Historic 

building(s) 

Cultural 

Heritage 

(a) If the building is a designated historic structure, very close to such a structure, or located in a designated historic 

district, notify and obtain approval/permits from competent authorities and address all construction activities in 

line with local and national legislation. The works must comply with the obtained conditions. Any changes in the 

design will trigger updating of the obtained conditions. 

(b) The contractor must be licensed and experienced in the works on historical buildings 

(c) The works will be supervised daily by a competent (for Cultural Heritage - CH) person 

(d) Artifacts or other possible “chance finds” encountered in excavation or construction are noted, competent 

authority officials contacted, and works activities ceased or modified to account for such finds (in agreement and 

coordination with the CH competent authority). The works may recommence only with the approval of the 

competent cultural/historical heritage authorities 

F. Acquisition 

of land 

Land 

Acquisition 

Plan/Framewor

k 

(a) If expropriation of land was not expected and is required, or if loss of access to income of legal or illegal users of 

land was not expected but may occur, than the Bank Task Team Leader is consulted 

(b) The approved Land Acquisition Plan/Framework (if required by the Project) will be implemented 

(c) If temporary easement is required than the PIU/MOJPADT team is consulted and a plan to minimize disruption to 

landowners and users during the easement period shall be implemented  

G. Toxic 

Materials 

Asbestos 

management 

(a) If asbestos is identified on the Project site, mark clearly as hazardous material 

(b) The asbestos will be appropriately contained and sealed to minimize exposure. If asbestos is found at the site, 

Asbestos Management Plan (AMP) in line with GIIP and WB EHSG will be prepared, subject to the World Bank 

approval.  

(c) The measures in the plan include, but are not limited to: The strong-bound asbestos prior to removal will be 

treated with a wetting agent to minimize asbestos dust. In the case of weak-bound asbestos is found, WB will be 

informed immediately and the area will be sealed off. Works will re-commence after ESMP Checklist is updated 

for specific measures for asbestos removal (AMP) in line with the national legislation and best practices (e.g. 

three chamber decontamination entrance).  

(d) Appropriate PPE must be worn, including impermeable protective overalls, at least FFP3 respiratory masks (for 

strong-bound).    

(e) Asbestos will be handled and disposed by licensed, skilled and experienced professionals 
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(f) If asbestos material is stored temporarily, the wastes must be securely enclosed inside closed containments and 

marked appropriately 

(g) The removed asbestos will not be reused but will be disposed in licensed landfills equipped for safe disposal of 

asbestos waste. 

Toxic / 

hazardous 

waste 

management 

(a) Temporarily storage on site of all hazardous or toxic substances will be in safe containers labeled with details of 

composition, properties and handling information. Waste must be permanently disposed/processed before 

Project closing.  

(b) The containers of hazardous substances should be placed in a leak-proof container to prevent spillage and 

leaking 

(c) The wastes are transported by specially licensed carriers and disposed in a licensed facility. Hazardous liquids will 

not be mixed. 

(d) Paints with toxic ingredients or solvents or lead-based paints will not be used 

J. Traffic and 

Pedestrian 

Safety 

Direct or 

indirect hazards 

to public traffic 

and pedestrians 

by construction 

activities 

(a) In compliance with national regulations the contractor will ensure that the construction site is properly secured, 

and construction related traffic regulated. This includes but is not limited to: 

(b) Signposting, warning signs, barriers and traffic diversions: site will be clearly visible, and the public warned of all 

potential hazards 

(c) Traffic management system and staff training, especially for site access and near-site heavy traffic. Provision of 

safe passages and crossings for pedestrians where construction traffic interferes. No parking will be allowed near 

scaffolds and works.  

(d) Adjustment of working hours to local traffic patterns, e.g. avoiding major transport activities during rush hours or 

times of livestock movement. Works will also be adjusted to working hours of the court to minimize disturbance 

of employees.  

(e) Active traffic management by trained and visible staff at the site, if required for safe and convenient passage for 

the public  

(f) Ensuring safe and continuous access to office facilities, shops, and residences during renovation activities, if the 

buildings stay open for the public  

(g) In case of interruption of traffic, the contractor is obliged to organize alternative routes and announce alternative 

traffic regulation in a timely manner. 
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(h) The public has been notified of the works through appropriate notification in the media and/or at publicly 

accessible sites (including the site of the works)  

(i) The local community is notified in a timely manner in the event of a power outage. 

(j) Proper marking of the construction site and its surroundings is ensured 

(k) All dangerous places on worksites such as pits, trenches, etc. are clearly marked and fenced.  

(l) Unemployed persons are prohibited from entering within the site (within warning lanes and fences when/where 

deemed necessary).  

(m) Roads are regularly cleaned in critical places. Spilled materials are immediately removed from the road.  
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PART 3 : MONITORING PLAN 

  What 

Where and 

what How When Why Cost Who 

Phase 

(Is the impact or 

related action to 

be monitored?) 

(Is the 

parameter if 

applicable to 

be 

monitored?) 

(Is the parameter to be 

monitored?) 

(Define the frequency / 

or continuous?) 

(Is the parameter being 

monitored?) 

(If not 

included in 

project 

budget) 

(Is 

responsible 

for 

monitoring?) 

D
u

ri
n

g 
d

es
ig

n
 a

n
d

 a
ct

iv
it

y 
p

re
p

ar
at

io
n

 

Current valid 

Permits for the 

duration of works 

On site 

assessment 

By checking weather all 

permits according to the 

law are available on site 

(e.g. location permit, 

construction permit) 

Prior construction 

works commence 

It is recommended to 

make sure that all good 

practices apply 

Should be 

part of the 

project 

budget 

Site 

supervising 

engineer 

Fire safety study 

for the building 
Designer Documentation check Prior bidding of works 

Ensure life and fire safety 

in accordance with WB 

ESHG requirements 

Part of the 

regular 

designer’s 

cost 

Designer 

Site organization 
On site visual 

checks 

By checking proper 

fencing, installation of 

temporary sanitary 

facilities 

Prior construction 

works commence 

To make sure that the 

site is safe for workers 

and inhabitants 

Contractor 

bears full 

cost, usually 

is not 

identified as 

separate 

category 

Site 

supervising 

engineer 

 

Monitoring and 

managing 

relocation to 

On site  
Meetings and 

coordination  

Prior construction 

works commence 

To avoid or mitigate the 

risks related to the 

relocation to the 

temporary court premises   

MOJPADT 

and/or Court 

budget  

Management 

staff of 

judicial 

bodies / 
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temporary court 

premises 

MOJPADT 

with PIU 
D

u
ri

n
g 

co
n

st
ru

ct
io

n
 p

h
as

e
 

Air quality 

Particulate 

matters, dust 

at the site 

Visual observation¸ 

measuring air quality 

(PM10) in the case of 

complaints of Court 

employees and local 

population. 

Continuous on a daily 

basis, however special 

attention should be put 

during transport of 

material and excavation 

works 

To keep the dust level at 

minimum to protect 

health and prevent 

irritations and to keep 

visibility for safety 

purposes 

Contractor 

bears full 

cost, usually 

is not 

identified as 

separate 

category in 

bill of costs 

Site 

supervising 

engineer, 

Municipality 

Noise 

Noise 

concentration 

(db) at the 

site and 

neighborhood 

Sound level meters, 

noise meters or 

equivalent instruments 

for measuring noise 

In the first week of the 

construction and at the 

end of works; also, 

anytime when the site 

supervising engineer 

receives, or contractor 

receives a complaint 

from local population 

To ensure noise levels are 

at legally acceptable level 

Part of the 

regular 

contractor 

cost 

Contractor, 

site 

supervising 

engineer 

Chance findings 
On site visual 

assessment 

Full supervision by site 

supervising engineer 

during excavation works 

During excavation 

works for foundations 

To prevent degradation 

of potential 

archeologically important 

artifacts 

Part of the 

supervising 

engineer and 

contractor 

cost 

Site 

supervising 

engineer. 

Municipality, 

Inspection 

Toxic / Hazardous 

material 

On site visual 

assessment 

Proper handling and 

storage is checked 

according to Material 

Safety Data Sheets 

(MSDS) 

Continuously 
To prevent accidental 

spilling or injuries 

Part of the 

regular 

contractor 

cost 

Site 

supervising 

engineer, 

Inspection 
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Asbestos  
On site visual 

assessment 

Proper handling, 

packaging, storage and 

disposal in accordance 

with national legislation 

and asbestos 

management plan.  

Continuously 
To prevent contamination 

and impacts to health 

Part of the 

regular 

contractor 

cost 

Site 

supervising 

engineer, 

Inspection 

Sanitary water 

collection 

On site; 

standard 

parameters 

Visual observation; use 

of kit tests; samples 

when applicable 

 

Based on which 

authorized company is 

called for cleaning 

To prevent accidents 

Part of the 

regular 

contractor 

cost 

Site 

supervising 

engineer, 

Inspection 

Workers safety 

(PPE use etc.) 
On site 

Random safety 

inspection 

Continuously checking 

that appropriate 

protective equipment is 

used 

To prevent accidents 

Part of the 

regular 

contractor 

costs 

Site 

supervising 

engineer, 

Inspection 

Safety when 

working at 

heights – quality 

and safety of 

scaffolds, 

harnesses, 

marked 

communication 

corridors, safety 

rails, etc. 

On site Continuous 

Continuously checking 

quality and safety of 

scaffolds, harnesses, 

marked communication 

corridors, safety rails, 

etc. 

To prevent accidents 

Part of the 

regular 

contractor 

costs 

Site 

supervising 

engineer, 

Inspection 

Hazard to public 

traffic and 

pedestrian safety 

On site and 

on roads 

permitted to 

use for 

Visual observation and 

potential complains 

from the public 

Daily checking the signs, 

fences, accesses and 

traffic signalization and 

patterns 

To prevent traffic 

disruption and accidents 

Part of the 

regular 

contractor 

costs 

Site 

supervising 

engineer, 

Inspection, 

Consultants 
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accessing site, 

traffic plans 

GRM for location 

and for 

construction 

workers  

On site  
Meetings and 

coordination 

 

On weekly basis  

 

To assure appropriate 

grievance redress 

mechanisms for the 

location and for 

construction workers  

Part of the 

regular 

contractor 

costs 

Site 

supervising 

engineer, 

PIU / 

MOJPADT 

Implementation 

of SEP for the 

location  

On site  
Meetings and 

coordination  
On Weekly basis  

To assure 

implementation of 

stakeholder engagement 

processes 

Project cost  
PIU/MOJPAD

T 

Monitoring and 

managing of 

exclusion risks  

On site  
Meetings and 

coordination  
On Weekly basis  

To avoid and/or mitigate 

exclusion risks 

Part of the 

regular 

contractor 

costs 

Site 

supervising 

engineer 

Monitoring and 

managing of GBV, 

SEA/SH risks 

On site  
Meetings and 

coordination  
On Weekly basis  

To avoid and/or mitigate 

GBV, SEA/SH risks 

Part of the 

regular 

contractor 

costs 

Site 

supervising 

engineer 

Preparation of 

the landscape 

design for 

restoration of 

green areas on 

site 

Designer  
Documentation (design) 

check 

Prior to the start of the 

replanting works  

To ensure successful 

restoration of green areas 

on site.  

Part of 

operation 

(Project) 

costs 

MoJPADT/PI

U  
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Tree replanting On site  

Visual on-site inspection 

and photographic 

records 

At the end of 

construction works  

To confirm successful 

restoration of green areas 

on site. 

Part of 

operation 

(Project) 

costs  

MoJPADT/PI

U  

Site 

supervising 

engineer  

D
u

ri
n

g 
p

o
st

-c
o

n
st

ru
ct

io
n

 p
h

as
e

 

Toxic / Hazardous 

material 

management 

On 

construction 

sites 

Proper handling and 

storage is checked 

according to MSDS 

material sheets 

Continuously, i.e. on a 

weekly basis and 

especially when new 

material is received 

To prevent accidental 

spilling and injuries 

Part of the 

operating 

costs 

Work safety 

Inspection 

Waste 

management  

 

Premises 

 

Waste is separately 

collected and disposed 

in line with the national 

regulation; Waste 

accompanying 

documentation that is 

submitted to Ministry of 

Environment in which 

type and quantities of 

the waste are identified 

Continuously, i.e.  

during operation 

 

Required by series of 

regulation on waste 

 

Part of the 

regular 

operation 

costs 

 

Ministry of 

Environment

al Protection 

and Green 

Transition 

(inspection) 

 

Fire-protection 

Fire-

prevention 

and 

protection is 

in place;  

Fire-prevention and 

protection is in place 

and easily accessible; 

alarming system is 

tested and operational 

Regularly, in line with 

the national legislation 

Required by series of 

regulation 

Part of the 

regular 

operation 

costs 

Work safety 

Inspection 
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REPORTING 

Reporting is an integral part of the monitoring process as it provides valuable insight into project 

processes as well as decision-making information to the Project Implementation Unit (PIU) and WB 

teams. Consequently, it enables timely interventions and adjustment of corrective measures. Unless 

differently agreed with the WB Environmental and Social Specialists, the PIU will report on the 

implementation of SEP in regular progress reports and upon request of WB Environmental and Social 

Specialists.  

During implementation / construction phase it is foreseen to organize regular meetings among 

“construction” stakeholders (contractors, supervising engineer, construction project manager (where 

relevant), designer; occupational health and safety (OHS) specialist) and monthly meetings with PIU 

and MOJPADT representatives. The Supervising engineer is obliged to write minutes from the held 

meetings and distribute it to all stakeholders on conformation. The monitoring of implementation 

implies constant communication among contractors, supervising engineer, construction project 

manager (where relevant), designer; occupational health and safety (OHS) specialist, the PIU and 

MOJPADT representatives and the management staff of judicial bodies. Monitoring also includes 

control of reports submitted by the Supervising Engineer and on-the-spot checks. MOJPADT’s PIU will 

conduct on-the-spot checks in all stages of the project (ad hoc or related to the payments). During the 

implementation of the contract, it is possible to hold additional ad hoc meetings (regardless of the 

party organizing it) at which the MOJPADT’s PIU is required to participate depending on the 

assessment, to monitor the implementation and to resolve possible difficulties related to the 

implementation of the contract.  

More particularly, the supervising engineer or the designated responsible person will report on ESMP 

Checklist implementation to the PIU, monthly. In the case of significant non-compliance, the PIU will, 

without delay, inform the WB Environmental and Social Specialists of the nature, size, and scope of 

the impact. Unless differently agreed with the WB Environmental and Social Specialists, the PIU will 

report on ESMP Checklist implementation compliance in regular progress reports (when reporting on 

SEP) and upon request of WB Environmental and Social Specialists. In the case the Contractor breached 

the measures defined ESMP Checklist and/or applicable national regulation, and noncompliance is 

confirmed, the PIU will propose corrective measures as well as the timeframe (deadline) for the 

implementation. If the corrective measures are not implemented and compliance criteria are not met 

within the defined timeframe, the PIU can consider withholding the payment until the Contractor 

responses to these requirements and requests and compliance is accomplished and re-confirmed 

(either through a location inspection or desk review).  Contractor (including sub-contractor) will notify 

the PIU in case of an outbreak of any communicable disease (in particular airborne infections) among 

its employees or workers, and will implement appropriate preventive measures in line with national 

public health guidance and good industry practice. 
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GRIEVANCE REDRESS MECHANISM 

 

A Grievance Redress Mechanism (GRM) is a process for receiving, evaluating, and addressing project-

related complaints, feedback, questions and suggestions from citizens and affected communities at 

the level of the project.  

The mechanism focuses not only on receiving and recording complaints but also on resolving them. 

While feedback should be handled at the level closest to the complaint, all complaints should be 

registered and will follow the required procedures.  

Key definitions of grievance and complaint are as follows: 

- Complaint: an expression of dissatisfaction that is related to an impact caused by a project 

activity, which has affected an individual or group. Adversely, the interests of an individual or 

group and the individual or group want a proponent or operator (or contractor) to address and 

resolve it (e. g. problems related to dust deposition, noise or vibration). A complaint is normally 

of a less serious nature than a grievance; 

- Grievance: a claim raised by an individual or group whose livelihood, health and safety, cultural 

norms and heritage are considered to have been adversely affected by a project activity which, 

if not addressed effectively, may pose a risk to operations (through stakeholder actions such 

as access road blockages) and the livelihood, well-being or quality of life of the claimant(s). 

The grievance mechanism described in this section includes both complaints and grievances. 

 

GRM mechanisms will be presented during regular meetings held with Management staff of the judicial 

bodies during design and during surveys and open days that will be held during preparation and post-

construction phases. GRM related obligations are included in procurement / bidding procedures for 

acquiring services of technical design, supervising engineer, construction project management, 

occupational health and safety (OHS) specialist and every other relevant service as well as during 

construction (contractor and subcontractor obligations).  

 

The point of contact regarding grievance management is the PIU Social Specialist: 

Marija Herceg Selandari 

Marija.HercegSelandari.ext@mpudt.hr 

 

The point of contact for submitting initial grievance at the level of the subproject is the contracted 

main supervising engineer that has the obligation to register, report, and track grievances in the 

location specific grievance log. The PIU Social Specialist, PIU members, if relevant, MOJPADT staff, will 

determine whether the complaints warrant further consideration as a relevant grievance. If the matter 

has standing, grievance information will be registered, reported, and tracked in the project grievance 

log by the PIU Social Specialist.  
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ANNEX 1: ENERGY EFFICIENCY IMPROVEMENT AND RENOVATION OF THE JUDICIARY BUILDING IN VARAŽDIN 

At present, most of the buildings within the judicial network do not meet the requirements defined 

and set by the Technical Regulation on Rational Use of Energy and Thermal Protection in Buildings (OG 

128/15, 70/18, 73/18, 86/18, 102/20). The Judiciary building in Varaždin is one of the facilities in the 

judiciary that is characterized by unreasonable and high energy consumption. The goal of 

implementing measures and conducting works is to realize energy efficiency gains of the court building 

by improving working conditions. 

The project planned building contributes to increasing the use of renewable energy sources on the site 

through the installation of a system for using renewable energy sources for the production of heat and 

cooling energy in such a way that an air/water heat pump is planned for the preparation of the heating 

and cooling medium, which serves as the basic generator of heat energy for heating and cooling, while 

a gas condensing boiler for heat production is used for heating in extreme winter conditions, when 

outdoor temperatures are lower than -5 C, when the operation of the heat pump becomes 

uneconomical. The air/water heat pump is a reversible heating and cooling device. The highly efficient 

air/water heat pump is designed for outdoor installation and interconnection of multiple units into a 

modular system. There will be a total of 5 units located on the roof of the building connected to a local 

network, operating at 0 or up to min. -5 ° when switching to a condensing gas boiler occurs, which 

makes the entire system energy efficient and enables savings. 

The project also contributes to increasing the use of renewable energy sources on the site by installing 

a system for using renewable energy sources for the production of electricity, a solar power plant is 

planned for the production of electricity. The photovoltaic power plant will be located on the flat roof 

of the building. 

The reconstructed building will enable the sustainability of the operating costs that will occur during 

the use cycle of the judicial building. 

This main project envisages an automatic regulation system with central monitoring and control 

software that includes the management and control of the operation of electrical installations and 

devices (lighting, communications and common areas), and thermotechnical installations (air 

conditioning, ventilation, heating, cooling, domestic hot water). 
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ANNEX 2: LAND REGISTER ENTRIES - VARAŽDIN 
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ANNEX 3: SPECIAL CONDITIONS AND CONFIRMATION OF THE MAIN PROJECT 
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ANNEX 4: CONSENT FOR TREE REMOVAL  
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ANNEX 5: AS-IS AND FUTURE STATE OF THE BUILDING 
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