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Searching for legal regulations
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Where to apply 
for an island card?

Necessary 
documents for 

issuing an island 
card?

The cost of issuing 
an island card?



Central Catalogue of Official Documents of 
the Republic of Croatia
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Enables access to documents from one place for all users!

✓ permanent 

✓ easy 

✓ free of charge



Creating the collection of legal regulations of 
the Republic of Croatia
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The Official Gazette Selection of documents Documentation processing

Collection available on https://sredisnjikatalogrh.gov.hr/

https://sredisnjikatalogrh.gov.hr/


Documentation processing with Eurovoc Thesaurus
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• multilingual, multidisciplinary

documentation tool

• 21 fields

• 127 microthesauri

• more than 7000 descriptors

Developed by the Publications Office of 

the European Union for the purpose of 

precise documentation processing of 

official documentation of the European 
Union.



Crovoc – Croatian appendix to Eurovoc 
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• Bodies of state authority

• Public sector bodies

• Local and regional self-
government

• Diplomatic and consular
representations

• Political parties

• Geography

… of the Republic of Croatia
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Display of search results for the regulation "Building Act"



Objectives and description of the research
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A. Analysis of user queries through five case studies

- 16,270 user queries were included in the case study examination 

- each query was manually rated and categorized as a specific case study

B. Survey on user satisfaction with the CADIAL search engine

- 862 unique user responses

- pop-up survey consisted of five questions and was placed on the search 
engine page 



Research results
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• Predefined text search options were used in 96.63% of queries, and title search in 99.60% 
of queries

• Only 1,508 queries (9.27%) had the Eurovoc search option included (key words)

• Only half of the users choose to use advanced search options to limit their results to, for 
example, the type of regulation, area of activity or EU chapter



Display of the number of queries in all case 
studies

SREDIŠNJI DRŽAVNI URED ZA RAZVOJ DIGITALNOG DRUŠTVA 10

1 – the user has entered the correct 
title of the regulation

2 – the user entered the correct title of 
the regulation and the number of the
Official Gazette 

3 – the user has entered part of the title 
of the regulation 

4 – the user has entered the terms for 
which he expects the required
regulation

5 – the user entered the direct identifier
(the number of the Official Gazette)



Matching semantic queries with words in a 
title, text, or Eurovoc Thesaurus
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• 1,917 semantic queries 

• After eliminating the same or 
repeated queries, a total of 743 
different queries were selected 
and then their match with the 
offered search options was 
analysed 



The results of the survey
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• Over 90% of users found the 
regulation they were looking for

• Over 90% of users rated the search 
engine as easy to use

• Over 50% of users did not use 
Eurovoc in their search

• Over 50% of users are employees in 
the private sector

• Over 94% of users intend to use the 
search engine again



The results of the survey - user comments
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• Improving search capabilities (users are looking for consolidated texts or 
chronological search)

• Filtering search results (suggestion to include timeline of the regulation)

• The ranking of the required regulation

• Display options (search engine is not adjusted for browsing on mobile 
devices)



Conclusion
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• improve the existing search engine that will be able to respond to the various 
information needs of end users

• enable the average user who is not versed in legal terminology, to access the 
requested document in an efficient, fast, and free manner

Since 2018, SDURDD, in cooperation with the Faculty of Electrical Engineering and 

Computing (Text Analysis and Knowledge Engineering Lab) have been working together to 

improve the semantic search engine, through the EU project Establishment of an integral 

system for the management of the official documentation of the Republic of Croatia.
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Thank you for your attention!

More information:

https://sredisnjikatalogrh.gov.hr/

https://rdd.gov.hr/projekti-i-eu-projekti/eu-projekti/uspostava-integralnog-
sustava-za-upravljanje-sluzbenom-dokumentacijom-republike-hrvatske/330

https://sredisnjikatalogrh.gov.hr/
https://rdd.gov.hr/projekti-i-eu-projekti/eu-projekti/uspostava-integralnog-sustava-za-upravljanje-sluzbenom-dokumentacijom-republike-hrvatske/330

